Eileen Connolly
165 Mallorca Way
San Francisco CA 94123

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been a customer of Sonic network for 2 years. I am a resident of San Francisco and a former
cable customer. I love working with a small, caring, responsive company that picks up the phone
when I call, cares what I am calling about and fixes the problem immediately.

Having been a cable customer, I know what bad service is and I know what I don't want and won't
tolerate anymore!

I need the broadband service to stream the internet for my television. I am so delighted to work
with Sonic and see what I want to see and pay for only what I want to watch. It's just a shame that it
took all these years to get to the point where we have choices!

I will be extremely upset if you do anything to change this! Lets not go back 20 years and leave all
these customers with no choices. People are no longer willing to tolerate bad treatment at the hands
of large corporations!

Eileen Connolly



